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Navigating the eHEAT Screens
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 To familiarize users with the look and
feel of eHEAT screens

 To familiarize users with navigational
design of eHEAT screens

 To promote self-learning




This is the eHEAT Logo.
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And this Is the eHEAT Menu.

The Logo and Menu will be at the top of all eHEAT
screens.

The Menu Is similar to the menu on Word or Excel:
each menu item contains sub items. In eHEAT, the
menu sub-items are called “tabs.”




Home | Client Services | Fiscal Services | eHEAT Admin | Admin Services | Program Manuals | Dashboard | Help

L

For example, if you click on “Client Services”

These tabs appeatr:

ERR Benefts Crisis Benefts WAP Priorty AP Benef rts_

TTTrTT
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Within each tab are “sub-links.” The sub-links for
“Application are:

ERR Benefts Crisis Benefts WAP Priorty AP Benefts
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The rest of the screen is where the work gets done,
similar to a document in Word or a spreadsheet in Excel.
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For example thls IS the “Search” screen.

LAl 1T S EIRITL G ] SRR LR b L LTI

Il =eHold Application Search Criteria
il Your Agency _
omber | s [ [ pamel wemel
| e T e T oo [ statve: [
Problem Type: |-Select- Expedited: | 2003 Complete

Al

Furnace Problem

2002 incomplete

2001 void
Non-furnace problem

You can use any of these items, as highlighted by a
green arrow, as search criteria.

Click on “Search” to get a list of applications that fit
the criteria.
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Lhldll=ilal ERR Benefitz  Crizis Benefitz  WAP Priority  WAP Benefits

Search | “Wendor Application Search | Reguest for Application | Log Application | HH Dowenload | Upload Consumption

HouseHold Application Search Criteria

Agency: I -melect-

Household

La=st First

This is an example of a list of applications that met

search criteria. The “Search Results” will always have
these columns.

SSN  Name AgencyName  DOB(mmiddiyyy) City  Denial Reason p"ggﬂ"’ﬂ:ﬁg‘; Status
12347 729 Jp 0 i Agenrs Mg 1M 7] Woodk Logoe -
1234 B4 In 1 Adency e 1 = Sacred it Incomp
1234 B In i Agency e 11 8 Wioodh BRI Comple
123456789  Infhomi Agency Mame 1114978 Sacred Heart 450.00 Cedified
123456789  Infhomi Agency Mame 1M M1878 Wioodbury iout of funds Complete

The “Search Results™ will always have these “actions:”

1967t I, fin mi ncy Hame 1114878 S5 | Heart -
[rfart an

Edit J “iew Reactivate Approve Eligibility Dery and Matify Wiew Histony Tranzfer Agency

l_liu
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The Logo and Menu

the basic format of the eHEAT screens:

ERR Benefts Crisis Benefts WAP Priorty AP Benefts

The Tabs and Sub-links
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AR ERR Berefts Crisis Benefts WP Priorty WP Benefts A SCreen With action buttons

/4

yfioad | Unload Consumption

/1| \\

Hou=seHold Application Search Criteria

Agency: I-SEIEI:’[- ll / /
H hold : First
url:usrenhuer: I SSH: I I M/ ‘ Hr:e: I Ha:m: I
(mmidd DD;?: I I I A:::ud:tr' / / ear: \| 2004 |« Status: I-Selec:t- TI
Problem Type: I-Select- ll Expedited: [

Frevious | Mext

HouseHold Application Search Results

Primary Heat

55N NHame Benefit($) Status
123456789 Infhmi 1r111a7a Logged =
123456789  Infhomi 111973 Incomplete
123456789  Infhomi Complete
123456789 Infn Certified
& 123456789 iyt of funds Complete
12345678 Yoid
[ Over Income Complete s
" Sacred Heart

[nifio

Approve Eligibility ey and Motify Wiew Histan Transfer Agency L Additional [nforma
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To navigate eHEAT, click the Menu, then click the
Tab, then click the Sub-link.

To become proficient. become familiar with

Each Menu item
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